
Non-Prorated • Transferable

Warranty Instructions Custom Vinyl 
Windows & Patio Doors

Lifetime Limited Warranty

This is to certify that the Custom Vinyl Windows and/or Patio Doors have 
been installed on the premises of: 

Name_________________________________________________________

Address_______________________________________________________

 

_____________________________________________________________ 

Date of Installation______________________________________________

Purchased From:

Address_____________________________________________________________

___________________________________________________________________

City_ _______________________________________________________________

State_ ____________________________ Zip_ ______________________________

Phone Number_______________________________________________________

E mail ______________________________________________________________

custom IM9010  3M 6/09

®

UniShield
UniShield Plus
UniShield Supreme

Dear Customer,

Write your order number and date of 
manufacture onto this warranty. They 
are printed on a sticker in the upper 
inside frame of your window and patio 
door.

All of your windows and patio doors 
have the same order number and date. 
Your order number is distinctive to 
YOU, and all service related solutions 
are dispatched and tracked using your 
order number.  Your product is backed 
by a very extensive and responsive 
network of service personnel. 

For more information on service refer 
to the brochure,“ Warranty & Service 
Information.”

Property Transferred From:

Name_______________________________________________

Street ______________________________________________

City  _ ______________________________________________

State_ _________________  Zip _ ________________________

Date of Installation _ __________________________________

Property Transferred To: 

Name_______________________________________________

Phone #_____________________________________________

# of  Windows ____________ # of  Doors __________________

Date of  Transfer __________________________________________

*In order to transfer warranty to 2nd property owner, this form must be completed 
and mailed with a money order or certified check made payable to: Polaris 
Technologies for $50 to cover warranting transfer handling costs. 
 

Print your 8 digit order number and date of manufacture above. 
See panel to the right for instructions.

Certificate of Transfer of Warranty 
 to 2nd Property Owner*

Warranty valid for 30 years from date of original installation

®

UniShield
UniShield Plus
UniShield Supreme



Custom Vinyl Windows and/or Patio Doors 

L I F E T I M E  L I M I T E D  W A R R A N T Y
UniShield • UniShield Plus • UniShield Supreme

Non-Prorated • Transferable 

®

Products are fully warranted against defects in workmanship and materials under normal use and service for a Lifetime 
from date of installation. The Manufacturer agrees to repair or replace, at the factory, free of charge, any returned 
product that is found to be defective. This guarantee does not cover glass breakage or screen damage for any cause 
whatsoever, service calls to the home will be made at the prevailing rate.

Lifetime Frame and Sash Warranty:  The Manufacturer warrants that the vinyl extrusions manufactured from Vinyl 
Compound, for use by the Manufacturer in fabricating the Window and Patio Door Products, are free from defects in 
material and workmanship in the course of manufacture and will not materially rot, rust, crack, warp, pit, corrode, peel or 
blister during the warranty period and will not materially fail to maintain their basic color characteristics in the warranty 
period.

Insulating Glass Limited Warranty:   The Manufacturer warrants that its insulating glass units (the Product) will be free 
from material obstruction of vision as a result of dust or film formation on the internal glass surfaces caused by failure of 
the hermetic seal due to faulty manufacturing of the unit.  The Manufacturer warranty of the Product shall extend for a 
period of thirty (30) years after the date of installation. If the Manufacturer elects to supply another product as described 
below, the warranty on said Product will extend for the balance of the original 30-year period.  Units with mini-blinds 
between the glass will have a 10 year warranty from the manufacture date of the window or patio door.  This includes 
stress crack, seal failure, or blind repair.   

Special Notice:  Condensation on the prime window or patio door glass is the natural result of excess moisture 
in the house and does not indicate a faulty installation. Changes in temperature and humidity may create 
temporary conditions of condensation. The manufacturer cannot make any guarantees regarding condensation. 

The Manufacturer makes no other express or implied representation or warranty of any kind regarding the 
product, whether as to merchantability, fitness for a particular purpose, or use of any other matter.  In particular, the 
Manufacturer assumes no responsibility for glass breakage, improper usage, failure of Product due to faulty installation 
or building construction or design, improper handling, failure to follow the Manufacturer instructions regarding the 
Product, or if the unit is subject to stresses resulting from localized application of heat which causes excess temperature 
differentials, or if strain is applied to the unit by movement of the building. After market painting/staining of the product 
will void this warranty.

Warranty Claims:  Notify Dealer of claims under this Limited Warranty.  State claimed defect, order number, dates of 
manufacture and  installation, claimant’s name, address and phone number.  In the event that the Product fails to conform 
to the Manufacturer warranty described above, the Manufacturer  will, at its option, furnish the purchaser with another 
Product.  F.O.B. Polaris Technologies, Austintown, Ohio.  The Manufacturer  will bear no other expense such as labor 
costs of any kind and purchaser’s exclusive remedy, in lieu of all incidental, special, or consequential damages, 
including the case of negligence, is limited to the furnishings of another product as heretofore described. Manufactured 

by Polaris Technologies®• 500 Victoria Road •  Austintown, OH 44515
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Mail the following to:
Polaris Technologies 
ATTN: Warranty Claims Department  
500 Victoria Road 
Austintown, OH 44515

•	 This portion of certificate

•	 Money order or certified check  for $50  
	 made payabe to Polaris Technologies 

WARRANTY 
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INSTRUCTIONS

®


